Service Parts PRIMO72
H E ATé G LO Beginning Manufacturing Date: April 2015

72” Gas Fireplace - DV

No one builds a better fire Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and W
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor.
at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER

1 Standoff, Top Qty 4 req 2300-283

2 Plate, Cover, Gas 2310-158

3 Bottom glass 2331-018

4 Light Tray Assembly 2336-014

5 Glass Assembly, Burner 2336-017

6 Glass and Rock Tray Assembly 2336-059

7 Shield, Pilot 2310-139

8 Burner Assembly 2336-007 Y

9 Glass Assembly GLA2336-019

10 Transitions Rock Tray, Assembly 2336-027

11 Light Tray Assembly, Transition 2336-013

12 Panel, Bottom 2336-111

13 Plate, Cover, Electrical 2310-144

14 HZ Collar Cover Plate Qty 4 req 2310-107

Additional service part numbers on following page. 12/17



Service Parts PRIMO72
H E ATé G LO Beginning Manufacturing Date: April 2015

No one builds a better fire Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and
Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked

requesting service parts from your dealer or distributor.

at Depot
ITEM | DESCRIPTION | COMMENTS | PART NUMBER
LED Light Components
15
e
17
% g

15 LED Lightbar Connection 2300-753

16 LED Board 2310-062 Y

17 | On/Off Switch, 3 Switches (LED) 2155-204 Y

#18 Pilot Assembly

18.1 Bulkhead W/Flex tube 2166-119 Y

18.2 Plate Flex and Pilot 2300-163
18.3 3-Hole Grommet 2118-420
18.4 Pilot Assembly, NG 2090-012 Y
18.5 Orifice, NG #23C 582-823 Y
19.1 Flex Ball Valve Assembly 2078-022 Y
19.2 Valve, NG 2166-302 Y
19.3 Elbow Qty 2 req 4021-045 Y
19.4 Transformer, 6 Volt Wall 2326-131 Y
19.5 Junction Box 4021-013 Y
19.6 LED 12V Power Supply 2273-308 Y
o ) Powervent 2310-202 Y
19.7 Limit Switch
Heat Management | 2310-204 Y
19.8 AUX RC300 2166-335 Y
19.9 8K1-PVI 2196-150 Y

Additional service part numbers on following page.



HEATEGLO

No one builds a better fire

Service Parts

PRIMO72

Beginning Manufacturing Date: April 2015

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and

(=

Home Technologies does not sell directly to consumers. Provide model number and serial number when Stocked
requesting service parts from your dealer or distributor.
at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Barrier, Granite Surround Glass GLA2336-101
Barrier, Sheetrock Glass GLA2336-106
Gasket Assembly
2300-080
Contains:Vent, Burner Neck, Seal Cap, Air Passage, Drawn Air Passage, and Flex and Pilot
Glass Latch Assembly Qty. 4 req. 2146-413 Y
Log Assembly (Optional) MODLOGS-72
SRV2310-750
Qty 2 req SRV2310-751
Wh ’ | | | ¢ h Qty 2 req SRV2310-752
en ordering replacement logs please refer to the )
MODLOG Installation instructions, 2310-935. SRV2310-753
Qty 2 req SRV2310-754
SRV2310-755
SRV2310-756
Remote, RC300 Transmitter 2166-330 Y
Touch-Up Paint TUP-GBK-12 Y
Wire Plug Assembly 2005-021 Y
3 Lead Jumper (LED) 2155-752 Y
Wall Switch Control (LED Wire Assembly) 2155-755 Y
Jumper Wire (Reset Switch) . 2179-300 Y
A complete wiring
8K1-PVI Wire Harness schematic is located| 2196-200 Y
Rocker Switch (Reset Switch) in the Installation 2206-299 Y
Wire Hamness, 20" Manual 107-558A Y
Jumper 2.5” 1/4F to 1/4F 2155-033 Y
36” Male/Female Wire Assembly 2159-310 Y
Female Plug/Male Spade 2310-211 Y

Conversion Kit NG

N/A

Conversion Kit LP

N/A
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